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Introduction 

What an exciting time to think about joining our team on the beautiful island of Jersey. There 

is so much opportunity and plenty to motivate hard-working people who take pride in their 

work and see things through.  

The Government of Jersey has been changing significantly over the past two years to create 

a OneGov approach to delivering services and better outcomes to Islanders. 

At the heart of this is our people agenda.  Creating a modern, engaged and highly skilled 

workforce to deliver our ambition for the Island. A new People Strategy will set out our 

commitments to creating a world-class workforce. 

As part of the People and Corporate Services senior leadership team for the Government, 

you will be part of a newly-formed service where we have secured investment for the 

workforce, for our department and a new cloud-based technology platform. All this linked to 

Our People – our strategy for the future of our workforce and work on the Island.  

For this role, you will be central to the delivery of a New Model for Care – our transformative 

programme that cuts across services delivered within the general hospital, community 

services and primary care.  We have the ability as a small island to better integrate health 

and social care and focus more on our community and preventive strategies. The role still 

has the challenge of acute services delivered in our general hospital.  

And if that isn’t enough, we are moving at pace the Our Hospital project to build a new 

hospital by 2026.  You will already recognise the opportunities and significant change this 

has for our 2,000-strong workforce.  

You will have a clear approach to ensuring that the employee experience is continually 

improved, and that employees are engaged and heard.  This is a massive cultural shift, 

rooted in our values.  

When you arrive, we will have completed our Be Heard staff survey, giving you both insight 

into what we need to do, as well as a baseline to demonstrate your impact over the coming 

years.  

Some will see this role as a tough gig, others will view this as a career defining opportunity.  

For some, this may be your bread and butter.  But for whoever takes this role, we hope this 

is an opportunity you will grasp with both hands.  

 

 

 

Mark Grimley     Caroline Langdon 

Group Director    Director General 

People & Corporate Services   Health & Community Services 

 

  



 
 

Welcome to Jersey 

Jersey is the largest of the Channel Islands, with an area of 45 square miles. The island 
combines a lively and cosmopolitan main town, which is home to our global finance sector, 
with sweeping, unspoilt beaches, fishing ports and rolling countryside. It’s just 14 miles off 
the north-west coast of France and 85 miles south of the English coast and is very well 
served by air to a range of UK and international cities. 

Jersey is a Crown Dependency. While it’s in the British Isles, it’s not part of the UK. Yet for 
many UK visitors, it feels like a home from home, thanks to its sterling currency and familiar 
high street shops, restaurants and supermarkets. The island is divided into 12 Parishes and 
each one is presided over by an elected Connétable (Constable), who deals with issues 
relating to civil matters. Each parish also has a Rector, who deals with ecclesiastical affairs. 

History 

Jersey has a proud and complex history – from how it got its name, the plundering of Vikings 
in the ninth century, to a valuable island outpost, fought for over centuries by the English and 
French, whose traces remain in the Jèrriais language, in the names of streets and long-
established families, and in the heritage of the legislature. 
 
Its occupation by German forces during World War II left a deep imprint on the island's 
character, as well as visible reminders – from the gun emplacements dotted around the 
coast to the underground hospital, which is now a war museum. These are now an important 
part of our cultural heritage, as are the historic castles, forts and Martello Towers that 
defended the island. 

Government 

The Government of Jersey is a billion-pound organisation and the largest employer on the 
island. Its 6,700 public servants are responsible for the cradle-to-grave health, education, 
social care and social security of Jersey’s 100,000 islanders. This government is led by the 
Chief Minister and Council of Ministers, and is subject to oversight by the 49-member States 
Assembly – Jersey’s legislature – and a number of scrutiny panels. 

The government develops and maintains the island’s infrastructure – from housing 
and roads, to water and sewage, public spaces to cultural venues. It also supports the 
island’s local and international economy through effective regulation and fiscal policy, 
overseas promotion and inward investment, business support and innovation. 

In addition, the government collects the taxes that pay for public services, and pay the 
income support and pensions that help families and the elderly. The government keeps 
islanders safe from harm – policing Jersey’s streets, running its prisons, fire and ambulance 
services. It also protects the natural environment and biodiversity, supporting the island’s 
agriculture, fishing and tourism sectors. 

  



 
 

Current challenges and opportunities 

Jersey’s prosperity in recent decades has been anchored in a strong international financial 
services sector. Our island showed resilience in responding to the banking crisis a decade 
ago, and it has been in the vanguard of international governments in tightening financial 
regulation. In this way, Jersey has cemented its position as a responsible and compliant 
jurisdiction. 

At the same time, the island has continued to support its traditional sectors, such as tourism, 
farming and fishing. Jersey has also invested in sectors such as digital, to exploit the 
benefits of its world-beating gigabit broadband infrastructure. 

With traditionally very low unemployment, one of Jersey’s greatest challenges is securing 
the skills that its employers need, whether in the private sector or the public sector. There is 
a renewed focus on tackling structural weaknesses in productivity, as well as maintaining a 
balance between the pressures on infrastructure, especially housing, and the natural 
environment. 

Life in Jersey 

 

It won’t take you long to discover there’s more to life in Jersey than meets the eye. 

The island offers so much in the way of leisure activities, as well as great dining and retail 
choices. From the welcoming community to the thriving local culture, and scenic 
surroundings – this island is packed with so many opportunities to live life to the full. 

Relocating here means you’ll enjoy the best that outdoor island life has to offer. From beach 
walks to coastal drives, from boat trips to water sports, and from heritage sites to rolling 
countryside – you’ll have your pick of what to see and do. 

It’s also only a quick flight or ferry trip to France and the UK – and through the island’s 
gigabit broadband infrastructure, it’s also brilliantly connected to the rest of the world. 

All of this and more around a job that’s filled with exciting challenges, great rewards – and 
bigger opportunities to do the best work of your life. 

To find out more about living and working in Jersey, why not visit: 
 
Visit Jersey www.jersey.com 
Locate Jersey www.locatejersey.com 
Facts about Jersey www.gov.je/Leisure/  
Moving to Jersey www.gov.je/lifeevents 
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People Strategy 

 

We are Team Jersey 

Team Jersey is a key component of our cultural change. Like all organisations, we have 

experienced our problems and we are doing something about it.  

A number of reports have highlighted the need to focus on creating a positive environment 

for our employees and reinvigorate pride in public service. More than that, we truly believe 

that people should enjoy where they work and be supportive of each other.  

We want to create a values-led organisation where our people own the culture.  

The Team Jersey programme is an all-colleague approach with a focus on positive 

conversations, leadership and management, self-confidence and high performing teams.  

Throughout the Government we have Team Jersey Leads, who are the champions of our 

approach to creating a better, positive workplace.  

 

Our People 

We are finalising our people strategy. Which means we need to move into delivering our 

ambition.  Working with employees, we have identified four commitments we will make as an 

employer.  In everything we do, we should be thinking about how we can meet our 

commitments.  

Alongside this a re the major pillars of our delivery plan in People and Corporate Services 

that will help make the big strides we need to enable a significantly different offer going 

forward.   

 

 



 
 

Our Values 

Having recently worked with our Team Jersey Leads and across the Government, we have 

refreshed our values.  

Great values are at the heart of every good organisation. Our values and behaviours 
framework were designed by our people. They shape our culture and drive our behaviour.  

Values are more than words. Values are actions. They are evident in everything that we do, 
as individuals and as an organisation. We bring our values to life through our everyday 
interactions, as well as through our bigger initiatives.  

We are respectful 

We care about people as individual and show respect for their rights, views and 
feelings. 

We are better together 

We share knowledge and expertise, valuing the benefits of working together. 

We are always improving 

We're continuously developing ourselves and our services to be the best they can be 
for Jersey. 

We are customer focused 

We're passionate about making Jersey a better place to live and work for everyone. 

We deliver 

We're proud of Jersey as a place and are passionate about shaping and delivering 
great public service. 

 

 

  



 
 

 

 

Application process 

We welcome applications from everyone as an employer who is proud of our diversity; works 

to include everyone; and wants to support people to make the best contribution they can, 

irrespective of their personal circumstances. 

This post is regulated by the Jersey Appointments Commission. The Commission ensure 

fairness and objectivity in public appointments.  The Commissioner for this role is Joanne 

Waring-Hockley.  The Commissioner chairs the selection panel but does not have a vote on 

the final selection.  

How to apply: 

• Please apply by submitting a CV, and a supporting statement which outlines your 
motivation for applying for the role and how you meet the person specification (no 
more than 4 sides of A4 in length). Please ensure that you address the key 
requirements set out in the person specification.  

• Please ensure any gaps in employment and education history are fully explained on 
your CV. We will verify this information during the recruitment process. 

• Please let us have details of two referees (one should ideally be your current 
employer) - we will only approach referees with your permission and if you are 
shortlisted. 

• Please make sure you return your application by the closing date as stated below. 
• No applications will be accepted past the closing date. 
• Following short listing you will be contacted directly by the resourcing team to update 

you on the status of your application. 

Please submit your application to resourcing@gov.je  

Timelines: 

• Campaign live 24th – 3rd July 

• Closing date for application: 5pm - 3rd July 

• Shortlisting: 7th July 2020 

• Technical interview for shortlisted candidates: 7th-10th July 

• Psychometric Assessments: 8th-13th July 

• Final panel interview: Tuesday 14th July  
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Role profile (job description) 

 

Role Purpose  

The Associate Director, People Services (Health) is pivotal in leading the people change 

agenda, driving not only effective change but employee engagement and satisfaction. The 

post holder will be responsible for developing plans that addresses changes to ways of 

working, developing a new culture and integrated modernisation approach across all public 

service teams and particularly across Health and Community Services through the New 

Model of Care.  

The Associate Director will have accountability to foster and develop a strategic partnership 

to drive simplification, standardisation and automation to ensure long term success of the 

People and Corporate Services operating model within the health and care environment. 

This role will work closely with senior officers across the States of Jersey Government to 

understand, develop, align and implement efficient and effective people orientated solutions. 

The role is the people management lead for the medical workforce, including ensuring 

statutory and regulatory compliance across the workforce advising members of the 

Executive including the Director General, Medical Director, Chief Nurse and Chief Social 

Worker on contractual matters related to the professional standards and frameworks.  

The post holder will have a lead role with colleagues as part of Team Jersey on all strategic 

matters in relation to organisational development and delivery of the transformation strategy; 

encouraging a learning organisational culture focused upon improvement and high 

performance. 

Responsible for playing a pivotal role in the delivery of the Government’s strategic outcomes, 

providing the solutions to enable change through new and radically different ways of working 

to bring high quality public services to Jersey.  

 

 

Role Requirements 

As part of the Senior Leadership Team within People and Corporate Services, ensure that 

the objectives of the People Strategy and key policies are successfully delivered within 

Health and Community Services.  

To partner across Health and Community Services to ensure a long-term view is taken for 

workforce planning including our talent plan, education and training plans, attraction 

strategy, succession planning and performance management. 

To lead people services team within Health and Community Services, including setting 

professional standards and expectations, modernising our approach to people management 

and driving satisfaction with people services. 

To ensure that in the development of policy within Health and Community Services that 

remains complaint with legislative and regulatory requirements and within the overall 

objectives of Government people policies.  

To facilitate and engage with professional associations and trade unions as a constructive 

partnership to shape and deliver change.  



 
 

To facilitate opportunities for collaborative working between Health and other government 

services.  

To be able to develop and deliver regular assurance across all aspects of workforce and 

people management to the Executive and the Group Director of People and Corporate 

Services. 

 

Key Working Relationships  

Minister for Health and Social Security: provide technical advice and information as required.  

Director General, Health and Community Services: as principal adviser on all people 

management matters, contractual issues, medical workforce regulation and cultural / 

behavioural systems.  

People Services Team: as a leader and mentor to instil professional standards, set 

performance expectations and as an exemplar manager.  

Trade unions and professional associations: to ensure excellent working relationships and 

partnerships to achieve our objectives.  

Health and Community Services Education: building links between the education offer and 

our wider employee value proposition.  

General relationships: be able to demonstrate highly developed interpersonal and 

communications skills across a complex and varied stakeholder group to build trust and 

confidence.  

Must be able to impart unwelcome or distressing information to individuals / teams and 

manage emotional situations with empathy.  

 

Risk and Governance 

Develop and ensure the implementation of a clear plan for the people strategy, ensuring that 

localised policies and approaches are consistent with government-wide policy.  

Ensure that workforce risks are identified, recorded and actively managed and kept under 

review, providing assurance and recommendations to the Executive including mitigation and 

controls.  

  



 
 

Person requirements  

Essential 

Demonstrable high-level experience working as a senior people management leader with a 

medical workforce and regulated environment.  

Evidence of successful delivery in healthcare settings alongside clinical leadership. 

Extensive knowledge and expertise across the requirements of the medical and wider 

workforce.  

Evidence of continuing professional development.  

Considerable experience of workforce modernisation and transformation activity aligned to 

new operating models. 

 

Desirable 

Evidence of experience within multiple disciplines within the human resources and 

organisational development profession. 

Evidence of wider sector(s) experience including commercial HR practice. 

Evidence of working with the wider social care and allied health professions. 

Policy development and deployment, including monitoring success 

People and organisational development strategies to increase employee engagement and 

enhance employee experience. 

Working across diverse stakeholder groups successfully. 

Development of a professional team and standards.  

Management of Medial Workforce functions. 

 

  



 
 

Personal attributes 

Values: have a clear sense of your value base and how this applies to the work you do; and 

how these aligned to the OneGov values.  

Champion of others: to have a clear sense of inclusion, ensuring everyone is supported 

and act as a diversity champion.  

Delivery: a focus on planning and moving quickly to implement and deliver against those 

plans, to agreed standards and resources.  

Communication: excellent written, oral and social communication across a diverse range of 

stakeholders and audiences.  

Partnerships / Team Player: see how your role fits in with everyone else, encouraging 

people to play to their skills and allow you to compliment your teams.  

Authenticity: to be someone people trust and believe.  

Leadership: to be someone who leads by example, sees their role as developing and 

growing others and has a clear sense of your leadership purpose.  

Management: to be a supportive, coaching manager. Setting clear expectations, valuing 

contributions, taking time to recognise and praise and be unafraid to address poor 

performance and behaviours.  

Self-awareness: to have a good sense of who you are, how you interact with others 

including your impact on them and where you need support and help yourself.  

Emotional intelligence: a clear sense of your own and others emotional conditions, valuing 

and appreciating other perspectives and situations.  

Credibility: to have a clear sense of how you gain and maintain your credibility and that of 

your team and the wider service.  

 

  



 
 

Employment benefits 

Living and working in Jersey is one of the biggest benefits we have to offer.  The Island 

benefits from beautiful coastline, rich offering of food and entertainment, frequent transport 

routes to a variety of UK ports and airports.  The ability to pop to France by ferry in under an 

hour.  

Lower income tax than the UK 

In Jersey, you will pay less tax. The standard rate of income tax in Jersey is 20% with an 
extra 1% for a long-term care fund. However, you may be entitled to reliefs and allowances 
that reduce your tax bill. You must register for taxes and social security at the Customer and 
Local Services department as soon as you arrive. 

We also don’t have Council Tax or car tax within Jersey, although a small amount is payable 
per year to the local Parish Hall. 

The UK VAT rate of 20% is replaced in Jersey with a 5% GST, making everyday shopping 
lower in tax too.  

Social Security (equivalent to National Insurance in the UK) 

Social Security contributions for the employee are currently capped at a maximum of 
£266.52 a month or £3,198.24 a year. 

Pension 

We’ll make an employer pension contribution of 16%, while the employee contribution is 
7.75% on our career average scheme.  

A large number of UK public sector pension schemes can be transferred here.  

Annual leave 

As a full-time employee, you’ll be entitled up to 31 days leave plus all of the normal UK bank 
holidays. We also have an extra day off in Jersey to celebrate Liberation Day on 9th May. 

Comprehensive relocation and support package 

• A lump sum (taxable) 
• Help with finding temporary accommodation, if required 
• Help with finding a home to rent or buy 
• A two-day orientation visit to the island for you and your family 
• Help with finding a suitable nursery or school for your dependents 
• A settling-in package for you and your partner/spouse 
• Removal costs. 

  



 
 

Professional development and Training 

We are committed to providing high-quality training supporting professional development for 
all staff which will enable career development opportunities. We are at an exciting time in 
this process and are embarking on a long-term learning and development programme. 

We support professional development and encourage self-directed learning and, being a 

Government, we can offer a range of different career experiences working outside what 

would be the normal silos of public service in other countries.  

 

Salary 

The salary for this role is based on the civil service grade 15 (£86,279 - £95,306) based on a 

37-hour working week.  

 

 

 

 


