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Deputy Director – International Tax & Competent Authority 
 
 
Department: Treasury and Exchequer 
 
Division: Revenue Jersey 
 
Reports to: Director International Tax & Competent Authority 
 
JE Reference: SOJ08818 
 
Grade: 

  
Job purpose 
 
To lead on strategic initiatives and changes in relation to tax policy in order to allow the Minister, 
Treasurer of the States and the Comptroller of Taxes to make informed decisions about tax Policy. 

 
Job specific outcomes 
 

1. Responsible for leading, managing and co-ordinating projects and formulating proposals for 
tax policy initiatives to support the priorities of the Government of Jersey. 

 
2. Responsible for the management and leadership of a team of tax specialists including 

supporting and developing staff and identifying talent.   
 
3. Prepares consultation documents for the public, press releases and speeches and meets with 

stakeholders and the public to obtain feedback in order to support the Minister to obtain 
political and public acceptance of tax policy and administration proposals. 

 
4. Provides input into the annual States Budget and Government plan and propositions on tax 

matters by proposing measures, researching the potential impact and preparing supporting 
documentation, preparing responses to amendments proposed by other States Members, 
writing relevant portions of speeches. Attends the States Assembly to assist the Minister 
during the debate. Provides technical and analytical advice on proposed amendments. 

 
5. Prepare papers and reports, as required, to provide clear and well researched advice to the 

Comptroller or Chief Minister’s Department on treaty negotiations, States Members’ 
questions or other reporting requirements. Produces responses and provides support for 
FOI’s and States Questions in order to meet ministerial timescales and legal requirements.  

 
6. Advises the Minster for Treasury and Resources, Treasurer of the States and the Council of 

Ministers, and senior civil servants about the legal, financial, economic and political impact of 
tax policy options, having first undertaken detailed research into all of these aspects of the 
various options available. 

 
7. Work with the Law Drafting team on amendments to the revenue Laws, suggest amendments 

to the legislation and outline the scope and effect of new or proposed legislation in order to 
ensure that legislation is fit for purpose. 
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8. Review effectiveness of tax legislation, delivering relevant communications and providing 
high quality technical advice in order to ensure compliance with the legislation. Monitoring 
change in international tax standards, contributing to their development, formulating policy 
changes in order to implement the changes. 

 
9. Establish, build and maintain professional relationships with key stakeholders to ensure 

delivery of high quality outcomes.  Represent Jersey in international tax forums and ensure 
Jersey meets the highest standards in reviews by external bodies such as the Organisation 
for Economic Corporation and Development (OECD). 

 
10. Act as Competent Authority for the purpose of administering Jersey’s international 

agreements, including negotiations with tax authorities of the other jurisdictions regarding 
complaints brought by taxpayers under the Mutual Agreement Procedure Article or relevant 
agreements. Taking decisions on whether to exchange information with other jurisdictions 
and exercising statutory powers of the competent authority in Jersey’s Revenue Laws. 

 
Statutory responsibilities 
 
Active engagement, participation and compliance with any other statutory responsibilities 
applicable to the role, as amended from time to time. 
 
This role may be politically restricted, depending on the grade. 

 

 

 
Job specific outcomes 

Organisational structure 
 

 
 

 

 

Person Specification 
 
Specific to the role 
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Describe the knowledge, skills, experience, and qualifications required to perform the job to a 

satisfactory standard.  

 

It is important to convey what the job requires, rather than what an individual might have, as these 

may be different. For example, you may have a postgraduate level qualification, however, an A’ 

Level standard qualification is the requirement for the job. 

 

ATTRIBUTES ESSENTIAL DESIRABLE 

 
Qualifications  
Please state the level of education 
and professional qualifications and / 
or specific occupational training 
required.  

Educated to degree level 
in a numerate subject, or 
equivalent.  
 
People appointed at this 
level will hold professional 
qualifications from 
Chartered Tax Adviser 
(CTA),  Associate of the 
Institute of Taxation (ATT); 
qualified accountant 
(ACCA/CIPFA); Auditor 
(IIA) or equivalent.  
 
Chartered Management 
Institute (CMI) qualification 
at Level 5 or equivalent. 
 

Lean green belt. 

 
Knowledge  
This relates to the level and breadth of 
practical knowledge required to do 
the job (e.g. the understanding of a 
defined system, practice, method or 
procedure).  

 
A full and comprehensive 
knowledge of relevant 
revenue laws and a close 
familiarity with United 
Kingdom income tax 
principles, together with 
relevant income tax and 
UK case law. 
 
Deep and wide knowledge 
of the general financial 
environment, international 
tax environment and wider 
political and economic 
environment. 
 
Extensive knowledge of 
the global financial 
environment and the 
environment in which 
international agreements 
for exchange of tax 
information are being 
negotiated is essential.  
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Excellent knowledge of 
lean principles and their 
application in the 
workplace. 

 
Technical / Work-based Skills  
This relates to the skills specific to the 
job, e.g. language fluency, vehicle 
license etc. 

  
IT literate with excellent 
knowledge of Microsoft 
Office applications, 
including Word, Excel, 
PowerPoint and Outlook. 
 
Exceptional numerical 
skills and the ability to 
work accurately with 
figures whilst under 
pressure. 
 
Exceptional analytical 
skills and the ability to be 
objective and apply sound 
judgement are key 
requirements of this role. 
 
Ability to set priorities for 
own and others work. 
 
In-depth command of the 
main legal precedents of 
tax laws. 
 
Ability to make 
judgements on 
contentious parts of the 
law which could lead to 
Commissioner of 
Appeal/Royal Court 
prosecution. 

 

 
General Skills/Attributes  
This relates to more general 
characteristics required to do the job 
effectively, e.g. effective written 
communication skills, ability to 
delegate, motivation or commitment 
etc.  

 
Exceptional oral and 
written communication 
skills with the ability to 
adapt the approach 
dependant on the 
circumstances. 
 
Exceptional level of 
customer focus including 
the ability to carry out 
negotiations and 
demonstrate a level of 
assertiveness when 
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circumstances dictate to 
achieve a positive 
outcome. 
 
Ability to manage 
important relationships 
with stakeholders and 
customers 
High level interpersonal 
skills, with the ability to 
interpret complex 
information. 
 
A strong team player who 
can lead and motivate a 
team. 
 
A pragmatic approach with 
the ability to develop 
innovative solutions to 
complex issues. 
 
Resilience to be able to 
work in difficult and 
challenging situations. 
 
Knowledge and intellect to 
communicate on an equal 
basis with the most senior 
members of the business 
and financial world. 
 
Willingness to challenge in 
a professional manner. 

 
Experience  
This is the proven record of 
experience and achievement in a 
field, profession or specialism.  
This could include a minimum period 
of experience in a defined area of 
work if required by an external body 
(for example a period of post-
qualification experience). 

 
Extensive experience in 
tax administration or 
international tax in a 
demanding senior 
management capacity 
together with high calibre 
leadership skills. 
 
Comprehensive 
experience in managing 
teams including 
performance 
management, professional 
advice and development 
and coaching and process 
improvement. 
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Demonstrable experience 
in building strong 
relationships at all levels 
and across multiple 
disciplines both internally 
and externally. 
 
Experience in creating and 
implementing business 
solutions across a broad 
organisation. 

 

 

 
 
 
Core Accountabilities, Attributes and Behaviour Indicators 

 

Delete as appropriate: 
 
 
Appointees to this role will be required to adhere to and perform their duties in line with the 
standards identified in the States of Jersey tier 4 core accountabilities attributes and behaviour 
indicators. 
 

 

 

 
 

 

 

Additional job information (for job evaluation only) 
 
Specific to the role 

 

The following sections are included to ensure that a complete picture of the job can be gained 

for job evaluation purposes. The requirements of the job are summed up in the preceding 

sections; nothing in the following sections should sit at odds with the earlier information to word 

count for each element should be no more than 100 words. The Additional job information 

section will be removed once the job has been evaluated. 

 

Communication and Relationships 

Tell us about the skills required by a typical post-holder to communicate, establish and 

maintain relationships and gain the cooperation of others. Let us know the skills required to 

motivate, negotiate, persuade, make presentations, train others, empathise, communicate 

unpleasant news sensitively and provide counselling and reassurance. You should also 

include any difficulties involved in exercising these skills. 
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Establish, build and maintain professional relationships with key stakeholders to ensure 
delivery of high quality outcomes. 

 
Must be able to communicate highly complex tax, financial and legal concepts to a range of 
audiences and in a range of different styles.  This involves: 
 
Prepares detailed written reports for the Minister for Treasury and Resources and Treasurer 

of the States, setting out the legal, financial, economic and political impact of particular policy 

options regarding tax. 

 
Convinces the Minister, the Council of Ministers and senior officers of the need for changes 

within the tax system (or the need not to make changes), which are frequently politically 

unpalatable.  This is done both in writing and orally.  

 
Summarising highly complex issues regarding tax policies in a way that can be readily 

understood and commented on by the public, particularly through writing consultation papers. 

 
Working with the Communications Unit on social media communications regarding tax policy. 

  
Writing speeches and speaking notes for Ministers and Assistant Ministers, for use at 

engagements, public meetings and for use during States debates relating to tax policy and 

administration proposals. 

 
Preparing detailed law drafting instructions for the Law Drafting team to enable them to write 

the necessary laws arising from tax policy changes, and providing technical feedback, 

comments and amendments to the draft laws produced. 

 
Preparation of published technical guidance notes for use by professional advisers (e.g. tax 

advisers, pensions advisers). 

 
Preparation of website guidance for taxpayers. 

 
Drafting responses to questions asked by States Members to the Minister for Treasury and 

Resources or to other ministers, on tax-related topics (both oral and written questions). 

 
Proposing potential policy options for the annual Budget, complete with rationale, details of 

financial implications and affected taxpayer population, to enable the Minister to make 

appropriate decisions. 

 

Analytical Skills 

Please describe the analytical and judgemental skills required to fulfil the requirements of the 

job. Consider any requirements for analytical skills to diagnose a problem or situation, or to 

understand complex situations or information, and judgemental skills to formulate solutions 

and recommend/decide on the best course of action. 

 
The role requires the holder to be able identify potential solutions to particular issues, to 
analyse them with regards to the legal, political, economic and financial implications and any 
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impact on Jersey’s competitiveness  and international reputation and to recommend 
preferred solutions to the Deputy Comptroller , Treasury Minister and Treasurer of the 
States.  Work is approved by the Deputy Comptroller. 
 
Research, analyse, write and publish peer review reports on other countries’ tax exchange 

framework. 

Give technical guidance to accountants and lawyers on the policy issues concerning the 

Income Tax Law and Goods and Services Tax Law.   

Apply technical judgement when recommending both policy and administrative tax 

amendments for the annual Budget or reviewing those measures proposed by the Tax Policy 

Division. These may be straightforward to facilitate the assessment and collection of tax or 

new measures to raise revenues. 

 

Planning & Organisation  

Please tell us about the planning and organisational skills required to fulfil the job 

responsibilities. You should include a description of the skills required for activities such as 

planning or organising services, departments, rotas, meetings, conferences, events and for 

strategic planning. Please reference the complexity and degree of uncertainty involved in 

these activities. Include details of the length of typical planning horizons. 

 

Plans and executes projects lasting several years into the future; organises work of external 
consultants and internal advisers (Economic Development; Economics Unit; Statistics Unit; 
Revenue Jersey and Communications Unit); the public consultation process (planning public 
meetings and other forums for gathering feedback); finalising plans and shepherding the 
outcome through the law drafting process, the States and to the point of implementation. 

Agrees overall deliverables with Assistant Comptroller – Technical, and then is largely 
responsible for delivering end results.  Work is signed off by Assistant Comptroller – 
Technical.  Must be able to manage several projects at once, with short and longer time 
scales, while also dealing with frequent ad hoc requests which requires regular 
reprioritisation of projects.   

Political realities mean that work streams and timelines are subject to frequent and 
unexpected change.  

Manages own work plus work of external consultants, where required, to ensure that work is 

delivered to an acceptable standard and in a timely manner.  Must also manage the internal 

process of delivering work, including establishing adequate time to shepherd documents 

through the process of lodging or publishing. 

 

Physical Skills  
Tell us about any physical and sensory skills, hand-eye co-ordination, dexterity, manipulation 
and/or requirements for speed and accuracy, keyboard and driving skills required by the role 
Include the reason it is needed, and how frequently it is used. Please ensure that this 
information is in line with the Person Specification. 
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Primarily an office based role – general keyboard skills required. 
 
Occasions where external visits are required. 
 

 

Policy and Service Development 
Tell us about any responsibilities of the job for development and implementation of policy 
and/or services. Let us know the nature of the responsibility and the extent and level of the 
jobholder’s contribution to the relevant decision-making process, for instance, making 
recommendations to decision makers. Also, tell us whether the relevant policies or services 
relate to a function, department, division, directorate, the whole trust or employing 
organisation, or wider than this; and the degree to which the responsibility is shared with 
others. 

 
Internal policies: completes surveys on request, may make suggestions about improvements 
in own workspace or team policies. 
 
External policies: initiates, researches and prepares documents which recommend tax 
policies to be adopted by the Council of Ministers and Government of Jersey regarding, for 
example, a tax incentive scheme for investors, the taxation of high value residents, GST 
rates, property taxes, independent taxation of individuals, and how companies should be 
taxed etc. 
 
Prepares public documents explaining administration and policies. 
 
Writes and also contributes to the production of guidance notes for taxpayers or agents 
regarding changes, for example when the rules on high value residents were changed, 
prepared the guidance notes for agents regarding the process for applying for adjustment to 
their clients’ tax status. 
 
Make suggestions and implement new working practices to ensure that the operational 
activities are not affected. 
 
Support the Deputy and Comptroller of Taxes in the implementation of key strategic 
initiatives.   
 
Support the process of drafting law changes required for the annual States budget. 
Undertake a review of enabling law to ensure its accuracy, scope and intended application, 
liaising with the Law Draftsman’s department as required.  
 
Support the Assistant and Comptroller of Taxes in handling budget amendments brought 
before the Government of Jersey budget, reviewing the scope of proposed amendments and 
provide technical and analytical advice. 
 
Monitor the impact of all new laws. Identify potential required changes to ensure taxpayers 
comply with their legal obligations. Ensure all internal operations and procedures are 
modified, tested and implemented to meet the demands and scope of any new law 
introduced. 
 

 

Financial and Physical Resources 



 

 

 

 

 

10 

 

Include any financial sums important to the job and briefly explain the job’s active 

involvement (e.g. payments processed, budgets monitored, budgets managed, procurement 

and/or contract values, how much the job may spend, efficiency savings etc.). If this feels 

difficult to answer because amounts vary across teams, then include for each team, or state 

a range.  

Let us know of any physical assets (including clinical, office and other equipment; tools and 

instruments; vehicles, plant and machinery; premises, fittings and fixtures; personal 

possessions of patients/clients or others; goods, produce, stocks and supplies).  

Please describe the nature of the responsibility clearly (e.g. careful use, security, authorised 

signatory, maintenance, budgetary and ordering responsibilities); the frequency with which it 

is exercised; the value of the resources; and the degree to which the responsibility is shared 

with others. 

 
The Post holder has no direct budget responsibility but is an authorised signatory through the 

Supply Jersey portal. 

 

People Management  

Let us know about any responsibilities of the job for management, supervision, co-ordination, 

teaching, training and development of employees, students/trainees and others in an 

equivalent position.  

Include work planning and allocation; checking and evaluating work; undertaking clinical 

supervision; identifying training needs; developing and/or implementing training programmes; 

teaching staff, students or trainees; and continuing professional development (CPD). It also 

includes responsibility for such personnel functions as recruitment, discipline, appraisal and 

career development and the long-term development of human resources. The nature of the 

responsibility of the responsibility is more important than precise numbers of those 

supervised, co-ordinated, trained or developed. 

The post holder has line management responsibility for staff within the Division.   

This includes undertaking general application of the States policies in respect of day to day 
HR issues such a sickness/special leave/grievances and disciplinary action. 

Post holder will also be involved in the recruitment process for vacancies. 

 

Information Resources 
Tell us about any specific responsibilities of the job for information resources (e.g. 
computerised; paper based etc.) and information systems (both hardware and software e.g. 
HR or medical records).  
 
Let us know about the nature of the responsibility (security; processing and generating 
information; creation, updating and maintenance of information databases or systems) and 
the degree to which it is shared with others.  

 
The post holder will predominately be making judgements based upon the information 
provided by a number of third parties. 
 
Where significant amounts of data are available, the post holder will interrogate, scrutinise 
and review this by filtering and formulae writing. 
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Reports are required on a weekly, fortnightly and monthly basis which involves setting 
queries to extract the data from within the system. 
 
The post holder will be the departmental representative at the weekly IT meetings.   
 

 

Freedom to Act 
Please tell us about the context in which the job operates, illustrating the extent to which a 
typical post-holder would have accountability for their own actions and those of others, to use 
own initiative and act independently; and the discretion given to the jobholder to take action. 
Consider supervisory/managerial control; instructions, procedures, practices and policies; 
professional, technical or occupational codes of practice or other ethical guidelines; the 
nature or system in which the job operates; the position of the job within the organisation; 
and the existence of any statutory responsibility for service provision. 

 

These roles are characterised by a high degree of autonomy, frequently leading research-
and-development projects in the fields of tax policy and tax compliance and with regular 
access to – and working with – Ministers, senior external stakeholders and civil servants. 

The post holder is wholly accountable for determining their priorities in respect of their work 
undertaken and to ensure timescales and deadlines are adhered to.  The expected targets 
are set during the post holder’s PRA process but other than the legal constraints of the 
various tax laws, the post holder has the authority to introduce the processes and 
methodology needed to achieve the results. 

Is required to problem solve by working through both technical issues using own initiative 
and research. 
 

 

Physical Effort 
What level of physical effort (e.g. normal office work, lifting, pushing, pulling, applying force 
etc.) is required, including approximate weights, for what reason and how frequently is it 
required. 

 
Majority of the day is sat at a desk, with extensive keyboard usage. Approx. 7 hours a day.  If 
not sat at own desk, will be sat in meetings. 
 

 

Mental Effort and Concentration 
Describe the type and extent of tasks that require concentration. E.g. the period and 
continuity. This might include practical tasks including driving, and desk-based work. 

 
Periods of sustained mental effort are required for the majority of most days to: 
 
Preparing reports for the Minister on tax matters, reviewing draft tax agreements and 
making comments and proposing amendments – reviewing draft regulations and other 
legislation. 
 
Develop policy and procedures for internal guidelines and application of the Tax law. 
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Undertaking research, analysing results, preparing reports, writing speeches for Ministers, 
crafting public documents such as consultation documents, preparing instructions for the Law 
Draftsman and reviewing and commenting on draft laws.   
 
Interruptions are infrequent for most of the year, but can be near-constant towards the end of 
a project e.g. in the run up to the lodging of the annual States budget, the annual budget 
debate or the publication of a consultation document or piece of legislation. 
 

 
Emotional Effort 
Describe the nature, level and frequency of emotional circumstances the job directly 
encounters. The test is not whether a specific person is upset by what happens as a regular 
part of the job, it is whether any reasonable person would become upset. 

 
The job occasionally requires the post holder to provide politicians, members of the public 
and other officers with unwelcome news, with the support of the Assistant Comptroller – 
Technical.  Ministers may have to be advised in writing and face-to-face that policies which 
they support may not be possible to achieve.  Recommendations made by the post hold 
which are adopted by ministers may affect their public popularity and/or election prospects; in 
such cases, the post holder may have to defend their position in the face of emotional 
resistance. 
 

 

Working Conditions 
Tell us about the nature, level, frequency and duration of demands arising from inevitably 
adverse environmental conditions (such as inclement weather, extreme heat/cold, smells, 
noise, and fumes) and hazards, which are unavoidable (even with the strictest health and 
safety controls), such as road traffic accidents, spills of harmful chemicals, aggressive 
behaviour of patients, clients, relatives, carers. 

 
General office environment 
 
Occasional exposure to members of the public who are verbally aggressive or may exhibit 
poor hygiene. 
 

 

Any other information 

Include any information that you believe is important to ensure that we have a sound 

understanding of the role that is not included anywhere else in the form. 

 

 

 

 

 

 
 

 


